National 5 ESOL Question paper - writing 2025 Candidate evidence 2 (everyday life)

Candidate 2- Everyday Life

Part 1 — Everyday Life
Read the task below and write your answer on the lined answer sheet below and on page 03.

You recently had a meal with friends to celebrate a special occasion. Unfortunately, you
were extremely disappointed with the experience.

Write a formal email to the restaurant manager, describing what happened and
explaining the reasons you were unhappy.

You should include some or all of the following points:

quality of food
standard of service

* restaurant atmosphere

comfort and decoration

value for money

You may also add your own ideas.

You should write approximately 140-160 words.
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