National 5 Care Project

For Candidate Use

Please ti;k chosen brief

Brief 1 Produce a background report on an individual who will be using care
services for the first. time.

Brief 2 Produce an information booklet about a care service which includes
information about one individual using the service.

Brief 3 Produce a report about a social issue and the way it influences an
individual using care services. S '

Candidate 3 Evidence

For SQA Use Only

Section - Marks Avai'lable
Action Plan ' 10 marks
'Responding to the brief 70 marks
Evaluation " 20 marks
Total - | 100 marks

" 10of51.
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‘Care National 5 — Project g Name:

2014
Brief:

Total

Section 1: Action Plan

1(a) Describe the individual you have chosen to investigate and explain
why they are a suitable choice for your project '

- 1(b) Develop a plan, detailing tasks and timeseales, for all three stages of
the project .

1(c) Explain why three different types of sources of information will be
appropriate for researching your chosen individual

Section 2: Responding to the brief

2(a) Describe four needs of the chosen individual and explain why they
are required to be addressed

12

2(b) Describe features from two psychological theories and use them to
explain aspects of the development and behaviour of the chosen -
individual

2(c) Describe three sociological concepts and use them to explain the
_impact of social influences on the chosen individual : .

2(d) Describe features of the positive care environment in three care
services and explain how they could meet the needs of the chosen
individual

2(e) Describe features of two psychological theories and use them to
explain how a care worker in any of the services mentioned in 2(d) could
demonstrate positive care practice with the chosen individual. The
features described must be different from those used in 2(b)

2(f) Reference three different types of sources of information used during
the investigation :

2(g) Present findings appropriately within the format required by the brief -

Section 3: Evalnation
3(a) Evaluate what worked well and/or what did not work well when

carrying out the project, referring to your plan and/or log-

3(b) Referring to your plan and/or log, describe what you would do
differently when carrying out another project in the future and explain.
how this would improve the future project :

3(c) Explain how yoﬁ might use the knowledge and understanding related
to Care that you have gained from this project, in one or more contexts

FINAL TOTAL

12

i2

12

.10

" 20f51

100
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The project will look at overall background of the report on -
an individual who will be using care services for the first time.

Section 1: Action plan

1a) Description of the individual

The individuaf | chose for my investigation is a homeless, 24 year old male. He decided to run
away from home after living with mother struggling with mental health illnesses and abusive
alcoholic father, who left when he was a child.

At the age of 16, service user decided to [eave home, to run away from these problems.

Family problems led to struggles with studying and school. He experienced bullying and
discrimination at school as a result of family breakdown and poor circumstances he was
fiving in. After leaving home, he decided to drop from education.

At the beginning of his homelessness, service user was depending on friends to have a place
to stay. He used to work occasionally for neighbors to earn money, hut the pension was very
small. As a result, service user ended up on street, because the money earned didn’t cover
enough of the bills. He was sleeping on pavements, in doorways, railways and bus stations.
During this time, he was meeting other homeless people, mostly youth, and to fit into their
community and gain money - joined a gang and began to commit various minor crimes such
as stealing and robbery to survive on the streets. The influence of these people, led him to
reach for alcohol and sometimes even drugs. As the time was passing by, alcohol became a
major part of his day. Service user believed that there was no other way of living, and as it
was really hard to cope, alcohol was the only thing that kept him distant from reality. The

lack of a!cphoi and other addictive substances made him feeling depressed and violent.

Everything changed after he was beaten up on street and noticed bv a stranger who called -
- the ambutance. Eventually, service user ended up in hospital with serious injuries.. :

The are several services providing help that might be used by this indiv_idual in his situation,
such as: : .

ARE Department (Hospital} is one of departments of National Health Service. NHS
represents one of Care Services from Statutory Sector (which was established by law), i've
learned these information white studying Values & Principles Unit. Care provided by NHS is
available to people for free. A&E department is open 24/7, 365 days a year. { NHS choices —
20.01.14) ' S . N
Emergency accommodations, these are hostels, homeless she‘ltlers, B&Bs , night shelters,
night stops, crashpad schemes, church or w}nter' _shel_t_ers. These arg provided for horqéiess_
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people to avoid sleeping rough. Emergency accommodation could be given by a local
authority through housing department as well as a third sector — voluntary, which is non-
profit. These can be small local support grotips or large international organisations. For
example Shelter Scotiand. I've learned this while studying “Values & Principles” unit. Some
emergency accommodations are given for free and some for a contribution, (St Mungo’s,

Shelter Scotland -20.01.14)

Homeless health care - is aiming to improve access to healthcare for homeless people, and
to support and develop the NHS's capacity to respond effectively to the healthcare needs of
homeless people. It is also aiming to provide homeless people with all the healthcare they
need to enable them to achieve their potential in our saciety. They provide physical and

mental health support.
{Homeless Health Care-20.01.14)

Day Centre - a community service that provides a wide range of support for people living
within the community. Their main aim is to provide services to help with retain and regain

independence.
(Find Me Good Care-20.01.14)

Outreach teams - are groups of volunteers who comb the streets looking for homeless
people who need help; aiming to help people into accommodation as fast as possible.

(St Mungo’s -20.01.14)

Counselling - is helping people to help themselves by exploring with the person the options
available for improving their circumstances. Counselling is a form of emotional support and
there are different counselling projects aimed at clients with different needs. They advise
and inform people on their welfare rights, housing and homelessness, debt, employment,

courses and training.

(Homeless UK—20.01.14)

Welfare reform - Since homeless people are often unemployed, unable to work because of
their illnesses or disabilities, they may need to get benefits. They may also depend on
housing benefits or housing allowance to stay in their rented accommodation. Welfare
reform is aiming to ensure that homeless people are not forgotten by the rest of the society.

{Homeless UK ~20.01.14)

Bgi_ck to education — There are various services that are aiming to help homeless people to
get back to education (for exampie Jobcentre]) to improve homeless clients” employability
levels and to improve the success of this move faster. These types of services are providing
training, volunteering, work placements and jobs to help homeless people reach their goals.

(St Mungo's -20.01.14}
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The reason why the individual is suitable for the project

There are various reasons | chose this individual for my investigation. Although the individual

| have chosen has a large range of life experience, he never used the care service and he’s )
about to use it for the first time. The fact that he has been having many life difficulties, he

fits for the purpose of my project and covers the knawledge from all three units. By

assessing my individual's needs (SPECC) and presenting description of features of positive

care environment in care service and explanation how could they help meet this individual's
needs | want to demonstrate my knowledge and understanding of “Values & Principles” unit.

By illustrating a description of social concepts and impact of social influences on my
individual, | want to show my knowledge and understanding of Social Influences.

By presenting a description of sociological concept and impact of sociological influences of
my individual | am aiming to show my-knowledge and understanding of human development
-and behavior and psychological theories, and the aspects of the development and behavior

affecting my individual.

In addition, | would also like to illustrate the features of psychological theories and
explanation of how a care worker could show a positive care practice to my individual.

During the project | would like to present following skills:

Through analytical/research skiils | would like to demonstrate my ability to assess a situation,
seek multiple perspectives, gather more information if necessary, and identify key issues

that need to be addressed.

By planning and organising skills, my goal is to deal with my ability to design a planand
implement project within an allowed timeframe.

Following instruction, gathering information and extracting information from the project
guidance and lecturer suggestions.

Since this project is a challenge to me, and it requires a lot of work to be done in a short
period of time, | would like to develop my time management abifities, flexibility and working
well under pressure. ' '

1b) Plan, detailing fasks, and timescales

Thisis an & weeks project, divided into three sections, each section having its submission
dates. T .

Sg_ttion 1 - Action plan subrgiss'ién (24/01/2014)

Section 2 - Responding to the brief '(_14/02/2614)
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Section 3 - Evaluation ( 14/03/2014)

Since there are different submission dates for each section, | will have to keep working to
the each deadline. 1 wil! also have to work frequently twice a week at updating my log book,
which is going to help me with my closed book assessment at the evaluation stage. | am
going to spend my free time to study for my project. | am also planning to take partin
classes every Friday and pay attention at lectures.

i 1c) Three different types of sources of information appropviate for ihe chosen
individual '
Source 1: Professional journals

This is the most épeciﬁc source of inf_ormafion, that | am planning ta use for my project. It is
good as it is kept up to date and writien by professionals for people interested in the
subject. It is also important that this source is reliable and easy to understand.

Professional journals which |l am going to use: TheHomeless Population, editor Lisa Firth,
2010

Source 2: Books

This type of source is real and most of the information come from realistic studies. It is a
good type of source to use for a research of background facts and introducing information
on the topic of homelessness. In addition, it is a permanent and invariable source of

information.

Books that | am aiming to use: Talk About Homelessness, Kaye Stearman, 2008

Source 3: [nternet

| decided to use this source because internet is freely available and operates 24/7. ltis also
easy to use and can be accessed from home, coffee houses and mobile phones.

www.homelesshealthcare.org.uk

www.nhs.uk

To do list:

My next step is going to be assessing my individual’s needs. To do this, I'm going to resear;h‘
as well as refresh my knowledge on the Values and Principles field. o

Also l_'n'i going to research psychological theories and apply them to my individual.
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Project Checklist

Student Name: ....

Care Project: Action Plan

Comments: (.OWPLTED

Have you chosen an Individual to focus your project on?

Can you explain why they will be suitable chaice for your
project? '

Ly

ML{IZ/J,

What is your chosen brief:

Background report on an
individual using care
sarvices for the first time

Have you commenced your log book, detaiiing

timescales, tasks, etc.?

el

_Have you identified at least 3 sources of information:

* Can you explain why these would be relevant for

researching your specific individual?

] REINET

» BOOIL

- PLOPESSSIONAL, DEUBNAL
v

Care Project: Responding to the Brief

Comments: COMPLITED

them to explain the impact of social Influences on the
chosen individual?

Can you describe features of the positive care
environment in three care services and explain how they
could meet the needs of the chosen individual?

_ Pnreed
e Have you described 4 needs of your chosen individual? NO \'i(,_ﬁ —&,}_—,Jiﬁmajd
- - ‘ - VVM‘CI’Y\.I/QI
e Have you described the features of 2 p.sychoicgical Ves .~ Ps ) a0
theories? - 10 .
e Can you use them to explain aspects of the development
and behaviour of the thosen individual?
s Have you described 3 sociological concepts and use Yyes Mcw"’\‘mkc%
' duiatiey [ gholeed

~Trelndita wahGincusiotiov
~podie —dierimuocd oo

g - Staduby —A~4 ¢
~ Pyluak > -Aspire. Novs

- Volowkor - Slalier

Have you described features of two psychological

theories and used them to explain how a care worker in
any of the services mentioned In 2{d) could demonstrate

o~ enamsh |
24 <J - Plloctomewrt|

positive care practlce with the chosen individual?

- 9ofst
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R .

o The features described must be different from those
used in 2(b)

e Have you referenced 3 different types of sources of
information used during the investigation?

ST

e Have you presented your findings appropriately within
the format required by the brief?

e

Care Project: Evaluation

Comments:

o Can you evaluate what worked well and/or what did not
work well when carrying out the project, referringto
your plan and/or log?

Led

e Can you refer to your plan and/or log, and describe what
you would do differently when carrying out another
project in the future and explain how this would improve
the future project? '

W29

e Would you be able to explain haw you might use the
knowledge ahd understanding related to Care that you
have gained from this project, in one or more contexts?

Ad_ditiona! Comments:
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quq Count: 7399 - .
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FINDINGS

Produce a background repert on an individual who will be

using care services for the first time.

The background report Wl“ focus on many exampfes such as descrlptlon of needs of a chosen

individual, description of features of two psychological theories and explanation of aspects
of the development and behaviour of the individual, description of three sociological

concepts and how to use them to explain the impact of social influences on my individual,

features of positive care environment in three care services and the explanation of how

they could meet the needs of my individual, description of features of two psychoiogical
theorles and the explanation of how a care worker can use those theories to demonstrate

positive care practice with my individual.
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2a) Description of four needs of my chosen individual

Assessment is the first Step in the care planning process and it involves examining needs, wants and

opportunities of a service user.

Needs are those things that are essential for keeping life and well-being .We all have the same basic
needs, however an individual needs can change depending on circumstances.

Fwe basic types of mdnuduai‘s needs include: social, physical, emotional, cuftural and cogmtrve in my
report | will be locking at four types of needs for my ind;wdual using the SPECC Method hased on

Maslow-Hierarchy of needs.

Physica! needs

Physical{physiological Jneeds are the physical requirements for human survival. This needs include -
for example: need of fresh air, food, water, ‘warmth, shelter, hygiene, sleep and exercise. This basic,
essential needs are necessary not only to preserve human life but afso to promote wellbeing. It is
important to meet basic needs first to be able to concentrate on other needs. '

Accordmg to the fact that the mdmdual | have chosen has been [eavmg on the street might cause

many difficulties to meet his physncal needs. No place to stay can have an |mpact on h:s for example
safety needs, warmth needs ,food drink and hyglene needs and thereby an rmpact on hls heaith and
we!lbemg By sleeping on wet and coid places he mlght deveiop colds and become mf cted b\; Iice
and bltten by rats. This fact mlght affect his immune system and hvg ne. lt is more likely he mi
suffer from chronic chest and breathlng problems En addmon to ttns by the fact_ he has not been _
given dtagnosns and treatment can mean some condltlons are left to worsen. (Homeless Lmk~2009—

2013)

eat regularly and hea[thlly [ can assume that my mdwldual struggfed w1th not only the fact of not
havmg three meals a day or recommended Sa day’ bt wrth any dlet ft is more !lkely he has been

eatlng !eftovers from cefe tables and ruhblsh bms

Furthermore our dependency on food mlght have an effect on the fact that he must_fight for
avatlable supphes and put hlmself in danger That mlght be as ne of the_ reasons whv he
commltted cries to fi nd a way to get somethmg to eat (Kaye Stearman 2008) ’

-

Bemg on the street means peopie are not hemg free from danger, \nolence and ahuse Movmg from
place to place and constant f' ght for it mlght cause my mdlwduaf lack of sleep, conﬁdence and Iow

‘selfwesteem
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Emotional needs

Ernotional needs are required to be met in order to facilitate good mental health as well asto be
able to develop the ability to express feelings and to have those feelings recognised.

Emotional needs include: the need to love and to be loved, the need to belong and have a sense of
purpose in life, the need to have a positive self-image and the need for autonomy which is a need for

some personal, private space and control. (Ask leeves-2014)

As any other person my individual needs love, security and confidence to be able to express his
feelings and have them recognised. Unsatisfied emotional needs can lead to feeling of isolation,
stress, frustration and mental illnesses such a depression. The fact that he has been an the streets,
can cause a fear of being attacked and not feeling safe. Insecurity and stress can have negative
emotions on him, such as sadness and anxiousness which can lead to delusion, péranoia, violence,

silence, mental trauma, personality disorder or even suicide.’

Furthermore, he needs some assistance in the form of talking to someone who could carefully listen
to him and feel the comfort of being treated with dignity (the state or quality of being worthy of
honour or respect. | learnt about dignity while study Values and Principle unit),for example, not’
label’ him, not calling him ‘smelly’ or ‘creepy’ but ask how would like to be called.

" Social Needs

A soc:ety is made up from people who are shanng norms (accepted way of doing thmgs) and values
(somethlng what is consadered as havmg worth) and we all learn how we are expecte(i to behave by
fearnmg the norms and values through soc:allsat!on process (the process of learmng to pamclpate as
a member of a society. | learned ltthrough Socm! Influences umt) |

To socialise is to take a part with social Interactions where two or more peop!e cnmmunlcate with
each other- Through the soc:a! mteractlons we deve!op our self—esteem (the way huw we feel about

ourse[ves) and a sense ofacceptance and helongmg .

Social needs are the reqmrements that each of us have as mdw:duals to help build up, mamtzin and
hreak up relatmnships W|th others. :

- My individual has a need ofa commumcatmg and mteractmg wrth others , which could help him

build up healthy re[athns.hlp andgeyelop_hls “s‘um_al id trty anda sehse Qf belonging.

when he xmght feei isolat_ed'and 7
eXa | workers ;which could
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help him to learn, the ability to.communicate and form refationships as welf as to encourage him to
take part in social events which could help him to have a good contact with others and promete his

sacial wellheing.

Cognitive needs

Cognitive refers to thinking skills and those things that help people to develop and maintain an active
mind and to find out the knowledge about the world we live in, explore our environment and to '

make discoveries.

Cognitive abilities include: the use of memory, problem solving, thinking, understanding,
communicating, making choices and decisions. To develop those abilities we must have
opportunities for Iearning; 1o be able to share our ideas and be motivated by new opportunities and
experiences, It is important to constantly stimulate our mind to keep them going.

By referring fo cognitive needs of my individual, 1 mean that, there Is s a need of sti'.rnulation this
individual’s mind to make a progression-In his life .My individual was struggfing with studying and
schooling from his early years as a resuit of his personal circumstances. Mareover, he finished his
education on a basic level. The lack of education might have an effect on the way he sees the world
and how he is dealing with his problems by thinking, understanding, making choices and declisions.

Lack of those abilities may lead to the difficulty with his development and as a resuit his mental
abilities may deteriorate. '

By using some of the opportunities offered by social services, for'instan;:e , Homelessness Learning

Clubs offered by St.Mungo’s, he might get back to the education programs or get training. He also
might improve his literacy and numeracy and léarn how to deal yithfﬁiﬁéfent issues and achieve
goals. All the educations programs and trainings offers, are surrounded with friendly aﬁndsﬁhére
which might encourage my service user to reach his potential, and develop and maintain some

interest and skills.{ St Mungo's -2014)
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2b)Description of features of two psychological theories and e#piana‘tion of
aspects of the development and behaviour of my individual.

Psychology is the scientific study of individuals which focuses on the individual’s behaviour
and the way their mind work. Human beings are very complicated and psychalogists have
developed different approaches and theories to explain and understand human
development and behaviour theories which may help me to understand and explain my
individual's development and behaviour. {Care in practice for Highter-2012)

Theories which may help understand and explain my individual development and behaviour:

Psychodynamic: Eric Berne-Transactional Analysis Theory

Eric Berne (1910-1970) was a psychiatrist in the psychodynam:c approach and agreed with
basic psychodynamic ideas. He helieved people are born with drives (state of psychologlcal
tensjon that typlcally arises from needs} and mstmcts (a behaviour that is generally
programmed, thus the behaviour is not a resutt of Iearmng) Furthermore, the behaviour of
people is under the influence of early childhood experiences which influence us throughout
the rest of our lives. He also belleved that people were p[awng roles in their lives accordmg
to scrlpts By saymg this, however, he didn't mean that people are actmg fake but what he
realiy meant was that we are not always aware of the way we act and expand some ways of
behaviour. Berne was mterested in the way we 1nterar:t with each other and used the word
"transactions' for these :nteractlons He thought that we develop mental lmages of oursetues
and we look at ourselues as bemg ‘0K or 'NOT OK' and we act accordmgly dependmg on this

wew

This picture of world also includes the way how we see other people as hemg ‘0K’ or ’NOT
OK and when we add aII this together it can be seen that a person could be actmg from one
of four hfe poS|t|ons : ' : SRR
Actmg from l m OK you’ re OK’ Is hest hfe posmon and it means that both peopie are
content and feel that they had ach:eved what they wanted and that is the most successful

mel'aC’E on

Lo

From I’m OK you re not OK‘ "B erspective, one person is superlor to the other and pe. b ap f :
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Acting from ¥'m not OK, you're OK life position means that one person feels worthless to
the other.

The final transaction is ‘'m not OK, you're not OK’ where both people interact on their
“victim status ‘and both feel worthless.

Berne suggested ,that linked to the OK and NOT QK life positions which people adopted and
the way how they behaved while interacting with others could be categorised into one of
three roles: Parent, Adult and Child. ‘

He called these roles 'Egb States'. People's personalities are divided into three ego states and
depending on the situations and the person we are acting with, we play out one of these
roles. 'The Child' ego state Is the one where we are spontaneous and playful, but also prone
to mooads and tantrums. ‘The Aduit’ ego state is the one whefe we are balanc_ed, and where
we can see our own and other people’s strengths and weaknesses and can accept these.
"The Parent' ego state is either controlling and punitive or nurturing and caring. People act
from different ego stages in different situations while interactilng. We also have a choice
from which ego state we respond to people. However sometimes the transactions happen
unconsciously and we are often reacting to the role-if someone is acting from ‘Parent ‘ego

state and criticizes you ,you might be reacting from 'Child’ ego state and becomne moody,

angry or bursting into tears.
The explanation of how Transactional Analysis Theory applies to my individual.

Berne's theory shows that people are influenced by early childhood experiences. These
experiences may affect the way we act and think in our adulthood, in the future. From the
description of my individual 1 have learned that he faced many difficuities while he was

growing up around addicted and abusive father, and mother with mental health problems.
There is a possibility, that these experiences will have an impact on his behaviour,
development and his wellbeing in his aduit life. life. Because he was groWing'up in
“dysfunctional family’, he might be struggling to trust himself and others. The fact that he
grew up with parents who were emationally unstable and their hehaviour and reactions

were often unpredictable and hard to trust Jt can hEdﬁﬁcuﬁ:fo?hfrﬁ rust people =
surrounding him in his adulthood. His childhood experiences can also affect his way of taking
care of hiriself and people around him, causmgdlﬁ’i cuities; because nobody cared for him of
o ot s o o sl 0 he v Pl e 0 i

arn from people around him how to do Tt pr perly: His way of thinking can be

ilties, becatse nob

thing and learn from peo) 0
different from the way that people who grew up in regular families think. His life
experiences can lead to confusion and inability to function normally in the society as his

image of the world can be much more negative than the way most of the society sees i
o - D S T e e i TR e e e R e b e
hit be confused about his identity and have inability to deal with his life and

E r S ey Sl IR e s

addition he m
its everyday challenges.
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Berne also suggested that people are creating mental pictures of themselves as bemg ‘O or
'‘NOT OK’ and they are acting depending on how they see themselves to these perspectives.

Since my individual had a hard life from his early years, he might not feel worthy and
valuable in comparison to others. He can see himself as not lmpor’cant as other people. This
can make him follow ‘I'm not OK, you're OK' life posmon and identify with it, making hsmseif
feel less valuable as a human being and seeing everyone else as those who are worth more
and are generally better than him. The reason for him feeling this way can be because he
never heard anyone telling him that he is good at something or he is worth of being loved.
The fact that he never experienced this type of comfort may cause him to find it difficult to
accept it when somebody will offer it to him, and that lead to the fact my individual might
act frorn ‘Child Ego State ‘while interacting with other people. He might find it diffi cult to
recogmse and express his emotions and feelings. He might experience various negative
emations such as anger towards people who are surrounding him and blame them for his
poor life filled with constant chaos and crisis. These emotions may cause him to become
irresponsible and unaware of the amount of alcohol and drug intake, leading to addictions

and health problems.

Behaviourist : Bandura-Social Learning Theory

Bandura was a psychologist who developed the ideas of the early behaviourists. Bandura
theory says that we are born as 'blank slates' and as we are born we have no psychological
drives, meaning we are not programmed to do anything or to be anyone, and we learn how
to think, behave and act from people around us. We constantly learn throughout our life and
we can unlearn and relearn new behaviour. The process of learnmg is called ABC process
and each of these letters stand for different thing. A (Antecedent}is an impulse, an even or a
trigger which leads to a certain 8 (Behawour} which is our response to the trigger, this might
be an action where we do or say something and which leads: toC (Consequence) of our-
response. Depending on the result of the behaviour, it is Ilkely or more likely to be repeated
Our behaviour is ‘reinforced' when we feel, that we have been rewarded for the way we
behave. Bandura believes that mode[llng is gamed through 1nteract|ons wnth people ‘and
we learn by observmg and repeating ‘models’ behawour by direct and conscious imitation as
well as mdzrectly, this is when we pick somethmg up, even though we are not aware of it.
And we do it anly by being around other people For example, when children learn a
language just by spendmg time with people who speak It. Beha_vlour may be exther rewarded
or punlshed and this helps usto !eam how to act in ways ;uhﬁ;h are appropnate and -
acceptable Rewards teach the type of behawours Wthh is llkely to brmg abouta p!easant
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outcome. The two types of rewards are those which act as reinforces of appropriate

behaviours.
|

e Extrinsic (external)rewards that we receive that reinforce our hehaviour, for example . ‘ j
- I

money, prize, and
e Intrinsic(internal)rewards which reinforce us internal and that can include feeling of

pride, enfoyment or satisfaction.

Punishment can take many forms, including smacking, hitting, beating, stopping pocket
money or grounding. Many social theories befieve that punishment often produces hostility
and resentment as well as fear and avoidance of the punisher. Furthermore, punishment
teaches only what we should not do, not what we shouid or might do. it may also teach us
that behaviour can be controlled by another person by virtue of their age, gender, strength
or status and we can learn this model and use punishing strategies to control the behaviour
of other in the future. In addition to that, according to social learning theories, it Is
important what we think about ourselves and our situation ,that has an influence on our
behaviour. We are more likely to achieved what we want when our self-efficiency {our belief

about what we can do and how effective we will be) is high.

The explanation of how Social Learning Theory applies to my individual.

The social learning theory is based on the ABC model. Each letter stands for a drfferent thing
which is applying to my individual. First one is a trlgger (Antecedent) - this is the fact that this
individual is homeless, angry, tired, poor and without any prospective for bnght future, he is '
responding to this with certain behaviour such as stealing and committing other crimes, as
well as becoming addicted to alcohol and drugs, which has the consequences such as having
problems with low self-esteem, being addicted to alcohol and feeling depressed and violent . .

When my individual became homeless he had to fit into new environment of 'rough
sleepers’ and learn new rules and behaviours to let him survive on streets. He joined a gang
which had a great influence on his actions and its members were 'models’ for him. He was
observmg their behaviour and the way they were acting and started to tearn and repeat
what he saw. This is how he started to take part in rubbing and steahng He probahly picked
up street language and customs just by being surrounded by people who used it.

Because of the fact that m.y mdiﬁidual had an abUsive father, punishment was playing a huge
part in his life at an early age. He could have been pun;s_hed verbally, through the use of

ally, by smacktﬁg, hitting, heé‘mg However

-oﬁenswe words towards h[m, as well as ph

e thé thmgs“hé had peen
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he had done. He only knew that

punished for / or understand why he was punished for what
rong. Punishment might cause many negative emotions on him
embarrassment for being who he is, also being-quiet and
pects might have an effect on his self-

these things were w
including, resentment, shame,
finding it difficult to trust people. All of these as

efficiency.
iy
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ZC)DescriptloI of three sociological concepts and how to use them to explain
the impact of social influences on my individual.

Sociology Is the scientific study which prowdes useful and sometimes unexpected insights
into the way society works and allows us to look at familiar thlngs with a different point of

view, .

It provides sociological concepts-or ideas which might help us to understand things rather

than just describe them.

Sociological concepts include, for instance, culture, norms and values; role and status; social
inequality and life chances. Sacialisation {the process by which people learn how to fitinto a
society; the behaviour patterns of the surrounding culture)( Ferlex-2003-2012)and all agents
of socialisation Including primary agent, family, and secondary agents e.g. education, pees,

mass media, are sociological contepts as well.

Life chances are the opportunities that people have in life, for example, education,
employment, housing or finances. However, sometimes people have limited life chances +

depending on the circumstances in which they reside. Those people often experience

inequality, disadvantage, | isolation, lack of opportunities and choices , lack of self-worth,

marginalisation, discrimination, stereotyping, prejudice etc. which has an impact on their
lifes. :

Description and explanation of educatton asa somologlcal concept and the
impact of social mfluence on my individual as lack of opportunities an choices’.

Education is a one of the agents of soc:ahsatlon and a representmg secondary socialisation.

Under the law (Education Act), itis essential for ail people to be educated, meaning
everyone should go to school to be soclalised and prepared to be a part of the society, t0
develop appropriate skills, and fearn how to behave at workplace in the future. According to
statistics, 60% of homeless people have low ot no quairﬂcatlons And 73% have no

qualtflcatrons at all. (The Homeless Populatlon 2010)

As a result of famlly breakdown and general poor crrcurnstances my mdwrddal always
struggled wrth studylng and schoolmg and decrded to leave sehool at age of 16

He mrght have not been ahle to fi Fnd a qulet space to study wh:le Ieavmg wnth parents who
dld not support hlm 50 the problem wrth schoollng was growmg -

As a result of |t he has low quahf“ catlons_and lack the necessary skllls for employment what
ities. nd choices ln hls future in order tofi rid a

{T he Homeless Populatlon 2010) '
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The fact that he does not have any job and is homeless further reduces his opportunities and
choices. That is why he might wonder the streets in search of money and to gain some
maney, he might beg and steal , rub or commit other crimes. He might start sell drugs or get

involved into sex trade work. {Stearman, K. - 2008)

Description and explanation of ‘peer groups’ as a sociological concept and the
‘impact of social influences on my individual as ‘discrimination’.

Peers are ane of the agents of secondary socialisation and usually they are people who are
within similar age group, class or education. They might be a group of people with the same

status.

Peers play an important role durilng adolescence and have an extreme impact on people's

behaviour and development.

Peers are converging to themselves ,the way how they dress, talk and behave is similar or
compete with each other. Peers are fikely to discriminate people that are lacking what

normally are the basics in life,

Discrimination occurs as a result of prejudice. Discrimination are the actions taken by
peopie e.g. treated unfalrly, who make up their opmlons based on fear and/or lack of
knowledge. There are three types of discrimination: direct, indirect and institutional
dis¢rimination. Discrimination in not allowed, especially in care setting, and should be
reported and punishable.(Baker, G.,Miller,Gibb,S. Lancaster, E., Miller,J. - 2012)

My individual was discriminated by other teenagers when he was at school, he was often
bu!hed and excluded from the rest, as an effect of the judgment, based on his poor status,

looks and behaviour.

Description and explanation of ’prejudice’ as a sociological concept and the
impact of social influences on my individual as ’marginatis_ation’.

Prejudice is an irrational {is not based on fact and evidence), ustially negative attitude
dlrected toward an mdwldual or a group.( Crossman, A. 2014)

Prejudice might he hldden, when we are not aware of it and direct when we act by speaking
and behavingin a certain way. .
Common features of prejudice include: negat:ve feelings, stereotyped bellefs, and &

tendency to discnmmate against. While specific defi mtnons of prejud:ce given, by socmi
) scaent:sts often dlffer, most agree that it involves pre;udgments (usualiy negatwe) about

sqquone or something.
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Prejudice can be based on factors including sex, race, age, sexual orientations, nationality,
socic-economic status and religion. Some of the most well-known types of prejudice include:
racism, sexism, classicism, homophobia, nationalism, religious prejudice. {Cherry, K. -n.d.)

‘People have many negative prejudices towards homeless and basically view them as not
having the competence for anything, not having good intentions and not being
trustworthy.( Brown, R. -2013)

Studying my individual, | found he faced prejudice from the very beginning while he was at
school and the discrimination he experienced was the result of the peers prejudice.

While he is homeless he might experience prejudice more than ever. Lack of home, poor diet
and lack of hygiene probably caused a negative effect on his health and appearance. People
might respond to him as rdirty’ and ‘smelly’ person. They might judge him as a dangerous
with mental health problems person or alcohol or drug addict and never think that he might
have a uniqgue life history and we should not classify every homeless the same.

Peaple often might +hink that he must be lazy and should get a job rather than beg for
money ,not for food, but for alcohot and drugs or while he was shopping, staff was watching
him because they are being prejudiced thathels a shoplifter. (Stearman, K.-2008)( Guardian

News and Media Limited-2014)

All those and similar attitudes lead to marginalisation {the social process of becoming or

being made marginal-exclude from a society ; when an individual or a group is systematically

blocked from rights, opportunities and resources and classified as the

undérctass.(Dic‘cionary.com«2014)

melessness and my ind_ividual rﬁight be marginalised and slowly

cause he does not look and behave like a ‘normal’ person so he is

People often marginalised ho

excluded from society be
considered as a stranger, intruder and unwanted in soclety.
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2d) )Featufes of pasitive care environment in three care services and the
explanation of how they could meet the needs of my individual.

‘To promote positive care environment in care sector is to take the issues such as.providing .
assessment, planning and implementation into the person's care process 1o optimise their

quality of life.

Word ‘environment’ might sound impersonal, but it refers to the surrounding and conditions
in which person fives and conducts their life or part of it ,wherever the location of their

home s.

To promote positive care environment is to make sure that the service user is firmly placed
at the centre and care workers working hard to make differences to many environments

affecting the service user.
Woarking hard as a care worker means:

Working with service users by communicating with them to build up a positive relationship
between the care user and the place where the care take place, for exampte;'using
appropriate language and right pace and tone,'non—ve,rbal cbmmunicatioh;t_ike a smile,
opening body posture, good distance between a service user and a care worker, listening

skills to show genuine interest and sympathy.

Making sure that afl staff is working together including the organisational way{the quality of
staff training ,attendance at conferences, development that provide ways in whic;h"peopie
can improve_their practice and learn to meet changing demands, supporting staff through
difficulties and supervision all the work that help maintain quality and is included in the

Nationai Care Standards.

Physical condition of the buildings where the care Is granted. The location, the facilities in
them, the way are maintained and decorated, the quality of food, clothing and comports to
promote healthy }yel_llbein‘g".- '
Have a contact with service user close relatives and the community the user belongs to.(Care
in practice n Higher-2012) S

There are three sectors offering help to people . Those are statutory, private énd _thifd'ﬁéctér

{voluntary). T e o

ed how they can help tomeet,

{ have chosen one care service from each sector and explain

2y

ﬂ the needs of my individ
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Statutory means 'by law’ and provides formal care. National Health Service, Social and
Educational Provision are statutory and available to people because of the law. People who
are working in this sector are employed and receive payment.

Some of the services are available to people for free, however, there are other services that
people may have to pay for, these include home care, day centre services, dental treatment,

eye tests and prescription charges.

My individual can use the support from statutory sector through the hospital. Since he did
not have home, it is more likely to become injured or ill. NHS can provide him with the right
treatment. This can be done through Accident and Emergency department which is open
24/7, 365 days a year. A&E nurse assess patients to ensure the most seriously ill patients are
seen first. This assessment is called triage. Other patlents may be directed to alternative
services to receive appropriate treatment. To decide on the right treatment of a patient,
doctor will ask various questions related to patient's problem. In addition they will observe
the patient to provide the best treatment.(NHS choices-n.d.) -

Another sector is private, these are all services that are independent. These include private
housing or private health services. This type of service is run by entitles other than the
government They are also more expensive than those provided by Statutory Sector,
however, due to the fact that they profit more, they can be more productive. Examples of
private sector service include Aspire housing which provides resettlement services to people
who can't stay where they're living because they have no right to, the accommodation |sAteo
small and people can 't stay with thelr family or people who are temporarily staying with

their friends or family.

My individual could use Aspire Housing as his accommodation option. Using the service he
has an occupancy agreement and is s responsible for rent and couricli tax payment as well as
for other regular household costs such as food, fuel etc. The aim of this service is to prepare

him to develop confidence and skills that are essential to maintain his house in the future.

Aspire Housing also prowdes accessmg medical care, welfare information and iegal advmce,

staff who will also accompany my individual to meetmgs and interview if required, ﬁnances
and budgeting, personal care end socnal skills, and benef’ ts (Aspire—2014)

Third sector (vduntary) are the orgamsatlons that are non-proflt These can be small locat
stacally there are approxnmately 350 00

support groups: or large mternatlonai agenmes Stat
different voluntan/ orgamsatlons in the UK and about it 40% of these are registered as o

: chantles Services from this s_ector can provlde help to my homeless 1Qd1wdua1 An example
‘ of such service is Shelter Scotiand whlch is the nattonai campalgning charlty _helpmg' SO
homeless and badiy housed people Shelter is a charlty wh|ch also can help my mdlwduai

_to prevent hlm from sieep;ng on the streets by prowchng an emergency ‘accommo

e about hostels, nigh
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him. Shelter is often helping homeless through campaigns, which are aiming to bring aspects
of bad housing, try to gain some sttention from the media and the public.

In addition, Shelter provides information about where my individual might find places
which are running hot soup kitchen, washing facilities and toiletries.(Shelter scotland-2014)

All of these services providing halp to people are established by the National Care Standard
Principles which help promote a positive care environment. These principles include
people’s right,to privacy, dignity, safety, realising potential and equality and dlvers:ty

My individual has right to:

-

Dignity ~my individual has the same right as any other, to be treated with respect at all
times .His dignity is harmed when a care worker put into a humniliating situation, for
example, when somebody calls him “smelly”. Acare worker in every sector should treaty
individual with the same respect as he want for himself and find out what name he wants to
be called and use It to call him. My service user should also-have the right to enjoy a full
range of social relationships and being recogmsed for sense of value and worth. Care '
workers should create a friendly atmosphere through polite and friendly conversation, to
make him feels comfortable and 1ot him talk about his needs or fears, so that he won 't feel

socially isolated or useless.

Privacy — Care workers should provide opportumtles for my individual to have the privacy.

Using those services my individual should be free from intrusion and has the right to keep

other people away from knowing about his personal life. For example care workers should .

keep all the information about his health, must be kept safe and confidential and should
never be given forward to anyone unless needed. He has the right to be in a separate room
while being examined by doctor/nurse, and every aspect of their prwacy should be

respected at all times.

L3

Choice -is his nght to make his own choices and to know about the range of chonces
_available for him, and also get help to  understand optlons and decnde on the best For
example, my individua currently living on the streets should be aware of the fact that there
are various organisations offering help such as Shelter or 5t Mungo sto them and should
always know about the choices he has. Itis important to prowde him WIth mformatlon
(these can be leaﬂets) about his rlghts and optlons or offermg any other help, such as where
ply for beneflts or recei 'ther extra help.. . '

they can eat a warm ‘meal apr
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Safety — he has the right to feel safe in alt aspects of his lite and being free from abuse and
danger. For example he might get an emergency. accommodation through Shelter

there here should be provided various types of safety controllers such as CCTv
so that my individual will feel confident, comfortable and safe.
ce to stay for people from one night to few

organisation
carneras or security guards,
The fact that emergency houses offer secure pla
weeks also adds to safety, as he might do not have to worry that next day he will have o

sleep in the streets again.

Realising potential — it Is his right to make the most of your life, having the opportunity to
achleve all he can, and make full use of all available resources. For example once he might p
develop his skills at living independently while using care service. Aspire Housing offer help
for homeless people at budgeting, maintaining a place to live and showing how to plan
regular payments, to live and keep a place to live in the future. However he might develop
their pptentiai, through continuing education and gaining qualification to begin his career.
Care workers should help him to keep motivation and ambitions. He should have the right to

go to the rehab in order to his additions.

right to be treated equally and free from bullying,
harassment and discrimination as well as being able to report against discrimination without
fear. And live an independent life, based on purpose, meaning and perspnal fulfillment. For
example, he has right to be free from being discriminated for his looks, beliefs or culture as
and should live without a fear of being bullied or treated differently.(The

Equality and diversity — he has the

any other person,
Scottish Government-2005)

scotland) Act 2001 was established to provide greater protection to
scotland. The act was introduced by Scottish Parllament and
“The Scottish Commission for the Regulation of Cgfe"_. The
stration and inspection of care services, This & dore
beg - tion which [5 carried ou t_h T

The Regulation of Care {
people who use care services in
_setup anew organisation called
organisation is responsible for the regi

comparing the performance of the care service to the set 'qf ggnerat prihéiptes.m
the act. After the inspection, they wil

changes they
power to close the service down if the service fails to apply t

to make.(Care in Practice for Higher-2012)

when commission visits care service to begin inspection wh  out thro

entioned In
{ produce a report, 1o inform the care service what

should make if the care provided Is not appropriate. The commission has the
he changes they were ordered
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The Role of Legislation in relation to my individual

This act is a very important aspect for my individual, as it outlines principles by which
services used by my individual should be run. This service can pe for example hospital. As a
result of the act, hospitals are required to be runat a certain level. Hospital should take
account of the my individual wishes and those of his nearest relative, career, guardian or
attorney; and achieve the desired purpose without unduly limiting his freedom. it is vital
that he is treated equally as any other patient visiting services such as hospitals and provided
with equal care, He should also receive equal medical treatment, such as surgical treatment
or administration of drugs or injections, and services such as nursing by professionally
trained staff, this is observation, therapy, support and advice.
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2e)Description of features of two psychological theories and the explanation of
how a care worker can use those theories to demonstrate positive care practice

with my individual.

Care practice is the part of a process which begins with working with someone by
exanimating the person needs and wants. Where needs are those things which are

necessary for us and we have a right for them. Wants refer to the things we would like to

have, wish for or dream about to make our life easier.

To demonsirate positive care practice a care worker take into account not only the things

which are consider as needs but aiso wishes and dreams of service users. Is doing that by
identifying them, making a plan how to meet them and then put the plan into action with

constant monitoring and improvements.

In positive care practice itis essential that all options of a care plan are presented and i

discussed with a service user.

Theories which 1 have chosen to explain that how a care worker can use them to ‘;
demonstrate positive care practice with my individual. ’

Humanistic: Maslow- Hierarchy of needs

say we all different and unique
and we all ‘experts’ of our life’s. Moreover, we constantly strive forward fulfilling needs to
reach our potential to make full use of our talents and capabilities to become what we want

to be.

Abraham Maslow agreed with humanistic approaches which

for example ,food, drink, shelter, warmth,

He believed all people have the same basic needs,
ple can focus on the next level of -

sex and only when these basic needs are satisfied peo
needs.

He created a pyramid of needs to show the way of achieving self-actualisation —it is the

stage when we have fulfilied ours potential.

Self-actuaiisation

Esteam

‘Love/Beloaging
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When in very bottom level of the Hierarchy of needs are physical needs, the basic needs

which are necessary to survive.

~ Then, there are safety needs which refer to physical and psychological safety and that is the

need of being free from fear, violence and abuse.

The third level of Maslow’s Hierarchy of needs are the social{love/belonging) needs which
apply to the need of helonging to a group, have relationships and be loved.

Next level of Maslow’s Hierarchy of needs are esteem needs which concern the need to be

valued by self and others.

And on the top oft_he pyramid is seif—actueiisation and It is happened when the potential
been reached and fulfilled.

However people are facing circumstances which may cause not to progress towards self-
actualisation, for instance ,losing job, being in the middle of divorce or viotence and abuse.
Those difficulties act against individuals who are unable to move up to the hierarchy.{ Baker,

G.,Miller,Gibb,S.,Lancaster, E., Miller,}. -2012)

Maslow’s hierarchy of needs might work as a 400l to develop an understanding and
assessing my individual’s needs and wants whlch lead to creation of a plan care for him

which should be taken into actlon with continuous improvements.

Care worker can use the Maslow’s Theory to demonstrate positive care practicé with my

chosen individual.

To assess my individual’s needs doctor or nurse of Accident and Emergency department in
hospital makes a description to surnmarise useful information about him, for example, his
personal details, housing satuatlon(where he has been leaving for a penod oft:me) his
physical and psychical health his dependencnes on alcohol and drugs etc. To obtain the
lnformatlon they might need to do checkhsts, observe his behawour and esk questlons

By taking Maslow’s feature of ‘uniqueness of individuals’ (everyone is different) into account
during the assessment of my individual’s needs, it should help the staff from the hospital to
deliver hIS ’hollstlc assessient. This helistic assessment is focused on him as a whole

person, on his entire well bemg physzcal ernotaonal splntual mentaf soc:al and

envlronmentel The process culmmetes when the assessment results are used to mform a

‘care plan (National Cancer Survworshlp lmt:atwe~2012)

The care plan should be made and it should base on the dtagnosus and holistic assessment of

the individual. The care plan should be staged accordlng to wh|ch needs are to be metin
what tlme scale, for Instance, there w1l| be some needs to be met immedlately, and others at

- some pomt m the future

Candidate 3 Evidence
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Since the care plan has been arranged my individual might be directed to alternative
services to receive appropriate freatment, which helps him to reach self-actualisation.

john Bowlby: Attachment Theory

John Bowlby was a child psychiatrist interested in the relationship between mother and child, alse
known as bonding, He developed a significant amount of his work on the Attachment Theory. Bowlby
believed that ‘mother-love in infancy snd in childhood is as important for mental health as are
vitamins and proteins for physical health’. in his theory, he highlighted that the first five years of
child’s life influence later development, as well as the relationship between mother and Infant is very

significant to child’s development.

Bowiby found that there is secure and insecure attachment. Secure attachment is a solid bond
between two people that lets them to interact with the rest of the world with confidence. The baby
is also attached when shows distress after being separated from their main caregivers - the person
who is definitely and reliably there for them (secure hase).

Bowiby suggested that children who experienced maternal deprivation (this is when the child is
separated from mother), could later have physical, sacial and intellectual struggles. This belief was
fater questioned in studies by Rutier. insecure attachment, however is formed when the child has

poor contact with the mother.

Rudi Schaffer and Peggy Emerson aiso carried out research on attachment. They proved that there
was a possibility, that chifdren are able to form muitiple attachments. They also suggested that those
relationships were formed with people who interacted with them in the most sgansitive way. Schaffer
and Emerson believed that quality of interaction is importént to creating a strong relationship.

Another feature of attachment s separation - temporary loss of a person or object, and loss—

permanent loss of a person or object. In everyday life we experience some features of attachment

theory, these could'be for ex_amp!e: when we plxt a child into nursery/scheol, when our loved ones
die, or when we lose our phone/keys. Everyone responds differently to these situations, some people
are in shock, when others are trying to stay organised to make sure they don’t feel s_f(rgss_ed an_d in

pain, and other stay quiet and overthink. All of these feelings are accompanied by m‘ani; stages
(Baker, G.,Miller,Gibb,S.,Lancaster, £.,Miller, . -2012) '

Care worker can use the Attachment Theory to demonstrate positive care practice with my chosen
individual. ' -
'Aspire_ workers can use a knowledge of attachment theory fo create a ralationship where iy )

individual feels safe and supported enough to try ‘s_.ométtt}irig new..

Aaccompanying my individual to meetirigs and interview, friendly controlling finances and
budgeting, helping and supporting with personai care and social skitls, and benefits can create
' d my individual. As 2 result of this, he can buld up his
oo vioid and each hispotential = -

a secure atta_chment hetween aspire worker an
ence and that could allow him to go out into
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Shelter worker through providing hostels, night shelters, and other places to stay, which are

safe and secure, the shelter voluntary worker can develop a secure base whaere, my

individual can rely on the care worker and be sure that they are always there for him when

he's in need.

Understanding of loss and separation can let the service workers to put themselves in a

position of my individual and try to understand his situation.

tion they understand that this individual has no home to stéy inand is

security, routine etc. suffering from loss and separation can
people. By the

By loss and separa

separated from stabilization,
cause my individual to feel isolated, quiet and finding it difficult to trust other

knowledge of the Attachment Theory, service workers know that these are all natural effects
of loss and separation and know what to do to make this individual more confident and

open.'Service workers know that they should hefp and how they should help my individual

even though his responses may seem discouraging.

Project
j Candidate 3 Evidence
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2f) References of three different types of sources of
information used during the investigation.
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ASSESSMENT NAME: | B

UNIT NUMBER:

CLASSROOM ASSESSMENT

' STUDENT NAME: Lo

DATE:

RESULT:

1. Write clearly and neatly in black or dark biue ink. You may lose marks for wntmg
that is difficult to read.

2. Any rough work must be written in this beok. Puta hne through the rough wark
when you have written the final copy.

3. Use both sides of _the paper.
4. Do:not tear off any part of this book.

5. Number your answers in the margin to agree with the numbers of the questions
attempted .

"B, Before you leave the examination room give thlS book to the invigitator; if you do
not you may lose all the marks. :
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