National 5 Business Management Assignment 2025 Candidate evidence appendices

Candidate A evidence

Appendices

Appendix 1 - Farmfoods website (www.farmfoods.co.uk)
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appendix 2 - questionnaire website (www.surveymonkey.com/r/WGLZQX5)
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Appendix 3 & 4 - review website (www.trustpilot.com/review/farmfoods.co.uk)

g\)_"!‘f” Drue Barron
.;.3___ Fﬁg 1 review @ GB
e 23 Jan 2025

What in the fasle adverlising

What in the fasle advertising, English speakin, hypnotic excitement, bin collecting,
couch surfing, bull have i just bought! | am deeply disappointed in the false
advertisement of a certain product. A picture shows a whole meal yet im hit with a
pastry only! Only reason i found this out is because someone in the pub made it clear.

: 1 need pictures, not words {canny reed) so kindly correct your mistake for the visual
beings and refund me my £1.99. | am disgusted with this and that money could have

* been put to better use, like a £2 spoons special pint. Yorkshire puddings with thing
putinside on the picture says to me that they are stuffed. Aunt Bessie i would love to
speak to you about this because you're lying to me. My mum had to help me write
this so please make it right im begging u i need that £1.99 back! | need it for my lecky
(which is my pint in spoons)

Date of experience: 23 January 2025
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Tony
10 reviews @ aGB

ESENEIESES S days ago

Speke store is amazing staff friendly...

Speke store is amazing staff friendly kind and happy store is always squeaky clean as
ara all the freezers glasses , shelves , averything's amazing ,l suggesied this lccation
for the speke store and was surprised when it opened not long after in the location |
suggested so was really chuffed , it's good {o see a well stocked clean giant store
which really does have averything we shop here regularly to show our support for one
of the lesser mantioned storas in UK which should be mentioned more as they are
growing and | believe wili scon knock lceland off there prices are low deals are
affordable especially Kids foods too a good selection ,they have a good s election of
cheap drinks and crisps swaats , a veary affordable shop for everyone at the prices
they list everyone should shop here | certainly will for the foreseeable future . 1 visited
the belle vale store it's huge but you don't get the same happy vibe as the speke
store so for now we'll stick to that , way to go speke store you know who | am | We're
always in the store ,best wishes guys .

Date of experience: 19 February 2025
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Candidate B evidence

Appendix 1
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Dreadful customer service

Droaciful customer sorvico. Placed an order with oxpected delivery, & weok later stilf
walting. No contact to let me know. Contactod customear services which 1ook agas to
get through to be told that the order hadn 't teft the warehouse. Really poor. | wont be
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Appendix 4
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Appendix 5
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Candidate C evidence

Appendices

source one
survey

hitps://docs.google.com/forms/d/e/1FAIPQLScOkCUUSFZHNG8ZKKNOvoA63dHxbh
Fn750KalmUpNoSrbBZA/viewform?usp=header

source two

studic four website

https://studiofourhairandbeauty.square.site/?location=11ed2ed9c15e7ff2a841ac1{6
bbba82¢c

source three
social media page

https://www.instagram.com/studicfourhairandbeauty/

source four

google maps

hitps:/imww.google.co.uk/maps/@57.5143936. -
2.0447232,13z7entry=ttu&q_ep=EgqoyMDI1MDMxMS4wIKXMDSoASAFQAW%3D
%3D
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