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Candidate 1 evidence

Part B — Source Questions
15:

Observation would be a partly strong method to investigate racism within the criminal justice
system, in specific covert observation. This is due to the positive of being unknown as an informant
in this environment which unlike other research methods where people know they are being
investigated those being observed are unaware and there for will be their true selves. This method is
shown to be effective with James Patricks cover observation of glassgow gangs. In the 90’s he went
under cover for months exploring the gang culture and then wrote a book on his experiences. He
was able to get an in-depth understanding of the social dynamics at play so he could give a quality
explanation of why things happened the way they did in gangs. This opportunity for qualitative first
hand research makes this an excellent method for investigating this issue.

A flaw though of this method is the risk that the researcher may ‘go native’ the commitment needed
for their research would mean surrounding yourself in this situation non stop for an extended period
of time probably minimum a couple months. No matter how nuteral the researcher may seem if
surrounded by these racist ideas constantly there is a chance they could start to belive them and go
along with the crowd, which would then put the whole investiagation at risk.

One way in which this method would fail is the time it would take to conduct, to be truly trusted to
properly hear what goes on within the criminal justice system such as the police force it would take
an intense commitment from the research to spend months infiltrating the system. However as
shown in the Panorama documentary where a reporter did go undercover in a police academy to see
the racism and sexism, he reported his shock and how fast people were openly bigoted, so with
proper preparation it is possible to get a very indepth understanding.

A potential flaw with this method is it is open to bias from the researcher, first hand information has
the strength of the reporter being able to understand. With covert observation there is only the
ability for one person to infiltrate so it will only be their experience within this system. This issue
especially would struggle with ethical issue of bias as if the researcher was a white person they
would have a different experience in this investigation and would be slightly less aware as they
haven’t experienced racism, however to send in a person of colour would have ethical issues of
putting them at risk of experiencing bodily harm or the constant surrounding of racism could have
very negative mental health effects.
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aother method for researching racism within the criminal justice system would be face to face semi
structured interview with people who had experienced it first-hand. Unlike many other research
methods this would allow the interviewer to get more of a personal relationship with who they are
interviewing. It also gives opportunity for in-depth qualitative answer as with such a sensitive topic
certain quanitive research methods would not give such an in-depth understanding of the issue.
Such as the interviews done by Dombey and Dombey on women’s experience with sexual violence.
This too was such a sensitive topic that needed to be handled carefully and the face to face interview
made them able to get a true understanding of the women experience and the same would be
possible with this investigation of the criminal justice system and racism. The Dombey and Dombey
interview was able to get accounts of women’s very personal experience and this would provide the
same research.

A negative of using interviews however is some people may not be comfortable talking about their
experinces with racism as it may have been done by someone in power. This also brings up the
ethical issues involved as with such a serious topic with such powerful people (those in the criminal
justice system) those who partake in the interview must be annonymus as the information they
reveal could put them in danger if going public, it could harm their careers if it was found out they
spoke about someone important. This issue also accured during the Dombey and Dombey interviews
as they wrote that many women were hesitant about speaking of their personal experience as they
fear they may be identified. This is also true in this situation as some of the qualitative information if
published could be such a specific situation the person who spoke out may be identified and at risk.
This would be a negative with interviews as the ethical issues with protecting those who they speak
to are very serious as it could cost people their safety if handled incorrectly.

Another research method that could be used are official statistics. These could be quantative
research done by the government polling a large population rather than one first hand experience.
This would give the ability to have a holistic look at the issue, and would give a starting point for
understanding the depth of the issue, as both other methods take a lot of time a preparation this
could be done quickly and easily to give an understanding while investigating this issue.

The negative with this method however for this issue is that the criminal justice system is linked to
the government and things said bad about it could reflect on them. There would be a potential bias
in the statistics that would be found and would not give the same in depth understanding, and with
this issue of racism scale in important but an indepth understanding of the issue is more so.

Another issue with this method is that it would not be quanitive and would have no ability for follow
up questions, such as in the 2020 government statistics on rural safety. With 1/10 people feeling
unsafe at night however there was no ability to compare what they felt unsafe about or any scale of
their feeling which with this issue that kind of indepth understanding in essential. As wellasa
Marxist view of the flaws of trusting the government on issues that could look badly on them.

In conclusion covert observation would be the best method for investigating racism within the
criminal justice system with a combination of interviews of those willing to come forward about
their experince of racism. Due to covert observations ability to get a qualitative understanding and
see the true dark underbelly it would provide the best in-depth understanding of the issue. The
ethical issues involved are something researchers should be aware of and understand the risks

SQA | www.understandingstandards.org.uk 20of6



Advanced Higher Modern Studies Question paper: research methods 2023 Candidate evidence

wolved with it and make sure it is handled correctly. The combination of interviews would also be
able to get in-depth views as well as more than just one experince. The ethical issues of protecting
those interviewed identities should be of up most importance. And the covert observation should fill
in some things that people weren’t comfortable answering. Official statistics could maybe be
consulted to get a starting understanding however on such an issue they do not provide a qualitative
enough view and that is more important on this particular issue.
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